
Main Contact  : Main Site Address: Secondary Site Address: Secondary Site Address:
Main Line #    : City, State, Zip: Poughkeepsie, NY 12601 City, State, Zip: Fishkill, NY 12524 City, State, Zip: Rhinebeck, NY 12572
Main CS IP Address :
Poughkeepsie GD IP Address: GD IP Address: GD IP Address:
Poughkeepsie PCS IP Address: PCS IP Address: PCS IP Address:
4645 IP Address: DID range:  5000 thru 5099 Secondary Site Address:
Free Desktop Server  : 3800 thru 3819 City, State, Zip: Kingston, NY 12401 Default Routers for Secondary Sites: 
Default Router  : GD IP Address: 
Net Mask : PCS IP Address: 

First Name Last Name Location Extension/
Agent Ext DID Terminal Type Entity COS (2=Limited 

LD; 3=LD; 4=Int'l) VM? Dial by Name/ 
Text Messaging Diversion Other

Fishkill Reception Fishkill 1100 4029 50 2 Y
Fishkill Reception Fishkill 1101 4029 50 2 Y
Fishkill Reception Fishkill 1102 4029 50 2 Y
Fishkill Scheduling Fishkill 1103 4029 50 2 Y
Fishkill Sterile Room Fishkill 1105 4019 50 2 N
Matt Lee Fishkill 1108 4039 50 4 N
Fishkill Kitchen Fishkill 1107 4019 50 2 N
Joe Schmo Fishkill 1109/2109 4029 50 3 x Y ACD Supervisor
Fishkill Medical Records Fishkill 1106 4029 50 2 Y
Fishkill Triage Fishkill 1104 4029 50 2 Y
Fishkill Billing Fishkill 1110 4029 50 2 Y
CSR Fishkill 1120/2120 4035/Advanced 50 2 Y
CSR Fishkill 1121/2121 4035/Advanced 50 2 Y
CSR Fishkill 1122/2122 4035/Advanced 50 2 Y
CSR Fishkill 1123/2123 4035/Advanced 50 2 Y
CSR Fishkill 1124/2124 4035/Advanced 50 2 Y
CSR Fishkill 1125/2125 4035/Advanced 50 2 Y
CSR Fishkill 1126/2126 4035/Advanced 50 2 Y
CSR Fishkill 1127/2127 4035/Advanced 50 2 Y
CSR Fishkill 1128/2128 4035/Advanced 50 2 Y
CSR Fishkill 1129/2129 4035/Advanced 50 2 Y
Poughkeepsie Check-in Poughkeepsie 1017 4029 10 2 x Y
Poughkeepsie Check-out Poughkeepsie 1018 4029 10 2 Y
Chris Decker Poughkeepsie 1019 4039 10 2 x Y
Poughkeepsie Test Scheduling Poughkeepsie 1020 4029 10 2 Y
Poughkeepsie OA Scheduling Poughkeepsie 1021 4029 10 2 Y
Micheal Blair Poughkeepsie 1029 4039 10 2 x Y
Ellen Sue Poughkeepsie 1023 4019 10 2 N
Poughkeepsie Medical Records Poughkeepsie 1024 4029 10 2 Y
Robert White Poughkeepsie 1022 4029 10 2 Y
Poughkeepsie Nurse Work Station Poughkeepsie 1025 4029 10 2 Y
Mona Orange Poughkeepsie 1027 4039 10 2 Y

SAMPLE Omni PCX Enterprise User Installation Sheet: 



First Name Last Name Location Extension/
Agent Ext DID Terminal Type Entity COS (2=Limited 

LD; 3=LD; 4=Int'l) VM? Dial by Name/ 
Text Messaging Diversion Other

Triage Nurses Poughkeepsie 1026 4029 10 2 Y
Poughkeepsie OA Room Poughkeepsie 1032 4029 10 2 Y
Poughkeepsie Sterile Room Poughkeepsie 1042 4029 10 2 Y
Poughkeepsie Exam Room 1 Poughkeepsie 1035 4029 10 2 Y
Poughkeepsie Exam Room 2 Poughkeepsie 1036 4029 10 2 Y
Poughkeepsie Exam Room 3 Poughkeepsie 1037 4029 10 2 Y
Poughkeepsie Exam Room 4 Poughkeepsie 1038 4029 10 2 Y
Poughkeepsie Exam Room 5 Poughkeepsie 1039 4029 10 2 Y
Poughkeepsie Exam Room 6 Poughkeepsie 1040 4029 10 2 Y
Poughkeepsie Exam Room 7 Poughkeepsie 1041 4029 10 2 Y
Poughkeepsie Ultrasound Poughkeepsie 1033 4029 10 2 Y
Poughkeepsie UDS/Procedures Poughkeepsie 1034 4029 10 2 Y
Poughkeepsie Small Procedure Poughkeepsie 1043 4029 10 2 Y
Poughkeepsie POD 1 Poughkeepsie 1030 4029 10 2 Y
Poughkeepsie POD 2 Poughkeepsie 1031 4029 10 2 Y
Janet Drum Poughkeepsie 1002 4039 10 3 x Y
Poughkeepsie Billing Poughkeepsie 1047 4029 10 2 Y
Poughkeepsie Billing Poughkeepsie 1012 4029 10 2 Y
Poughkeepsie Billing Poughkeepsie 1013 4029 10 2 Y
Poughkeepsie Billing Poughkeepsie 1014 4029 10 2 Y
Dr. Joe Poughkeepsie 1049 4029 10 2 x Y
Poughkeepsie Transcription Poughkeepsie 1015 4029 10 2 Y
Poughkeepsie Medical Records Poughkeepsie 1016 4029 10 2 Y
Poughkeepsie Kitchen Poughkeepsie 1044 4019 10 2 N
John Smith Poughkeepsie 1051 4039 10 3 x Y
Jane Doe Poughkeepsie 1052 4039 10 3 x Y
Tina Jones Poughkeepsie 1010 4039 10 3 x Y
Bobby Mack Poughkeepsie 1009 4039 10 4 x Y
Dr. 1 Poughkeepsie 1008 4039 10 4 N
Dr. 2 Poughkeepsie 1007 4039 10 4 N
Dr. 3 Poughkeepsie 1006 4039 10 4 N
Dr. 4 Poughkeepsie 1005 4039 10 4 N
Mr. CFO Poughkeepsie 1004 4039 10 4 x Y
Dr. 5 Poughkeepsie 1003 4039 10 4 N
Mr. CEO Poughkeepsie 1028 4039 10 4 x Y
Sue Albert Poughkeepsie 1011 4039 10 4 x Y
Mark Jacobson Poughkeepsie 1000 4029 10 2 x Y
Poughkeepsie Scheduling Poughkeepsie 1001 4029 10 2 Y
Kingston Reception Kingston 1200 4039 40 2 Y
Melinda Bucks Kingston 1201 4039 40 2 x Y
Kingston Test Scheduling Kingston 1202 4039 40 2 Y
Kingston Surgical Scheduling Kingston 1203 4039 40 2 Y



First Name Last Name Location Extension/
Agent Ext DID Terminal Type Entity COS (2=Limited 

LD; 3=LD; 4=Int'l) VM? Dial by Name/ 
Text Messaging Diversion Other

Kingston Medical Records Kingston 1217 4039 40 2 Y
Kingston Kitchen Kingston 1227 4019 40 2 Y
Dr. 6 Kingston 1205 4039 40 4 N
Dr. 7 Kingston 1206 4039 40 4 N
Dr. 8 Kingston 1207 4039 40 4 N
Kingston Sterile Room Kingston 1208 4029 40 2 Y
Kingston Recovery Room Kingston 1218 4029 40 2 Y
Kingston Procedure 1 Kingston 1220 4029 40 2 Y
Kingston Procedure 2 Kingston 1219 4029 40 2 Y
Kingston Nurses' Station Kingston 1214 4029 40 2 Y
Kingston Nurses' Station Kingston 1215 4029 40 2 Y
Kingston Nurses' Station Kingston 1216 4029 40 2 Y
Kingston Laboratory Kingston 1212 4029 40 2 Y
Kingston Laboratory Kingston 1213 4029 40 2 Y
Kingston Exam Room 1 Kingston 1221 4029 40 2 Y
Kingston Exam Room 2 Kingston 1222 4029 40 2 Y
Kingston Exam Room 3 Kingston 1223 4029 40 2 Y
Kingston Exam Room 4 Kingston 1224 4029 40 2 Y
Kingston Exam Room 5 Kingston 1225 4029 40 2 Y
Kingston Exam Room 6 Kingston 1226 4029 40 2 Y
Kingston POD 1 Kingston 1211 4029 40 2 Y
Kingston POD 2 Kingston 1209 4029 40 2 Y
Kingston Storage Kingston 1229 4029 40 2 Y
Jane Doe Kingston 1210 4039 40 3 x Y
Rhinebeck Reception Rhinebeck 1300 4039 30 2 Y
Rhinebeck Triage Rhinebeck 1301 4039 30 2 Y
Rhinebeck Exam Room 1 Rhinebeck 1303 4019 30 2 N
Rhinebeck Exam Room 2 Rhinebeck 1304 4019 30 2 N
Rhinebeck Exam Room 3 Rhinebeck 1305 4019 30 2 N
Rhinebeck Kitchen Rhinebeck 1306 4019 30 2 N
Rhinebeck Lab Rhinebeck 1307 4039 30 2 Y
Dr. 9 Rhinebeck 1302 4039 30 4 N
Fishkill Priv Line MLA 1190 MLA 50 2
Pok Priv Line MLA 1090 MLA 10 2
Kingston Priv Line MLA 1290 MLA 40 2
Rhine. Priv Line MLA 1390 MLA 30 2
Rhine. Podiatry Lines MLA 1391 MLA 31 2


